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Emergency Numbers & Instructions 
 

_______________________________________________________ 

For Emergencies Dial 104 
National Police is the first responder for 

emergencies. Dialing 104 is a free call from any 

phone. Call 104 to: 

 Report property violations 

 Report car accidents 

 Report a fire 

 Report public safety threats 

 Report suspicious activities 

 

How to make an Emergency Call 

 Call and wait for the operator 

 Explain the type of emergency 

 Give location where help is needed 

 Wait for police to arrive 

 

How to work with the Police 

 Make a Report to the police 

 File official report (denuncia) with the 

Magistrate (Corregiduria) 

 Corregiduria reports are investigated by 

the DIJ – judicial investigation. 
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National Police 

Policia Nacional:  104 

507-770-7465 

507-770-7478 

 

Fire Department 

Bomberos:             103 

507-770-7455 

507-770-7504 

 

Red Cross 

Cruz Roja:   507-770-7136 

 

Disaster Relief 

SINAPROC:       *355 

507-316-3200 

 

Emergency Numbers 


